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ERP4Institute is a specialized ERP solution for
Educational Institutions and its franchises resulting in
better management and enabling institutions with
better decision making capabilities.



Developed by working closely with premium 
institutions and domain experts in the education 
sector.

Streamlines your Institution’s process starting 
from admissions management to placement cell 
management.

A range of modules of our ERP would facilitate 
you to manage your institution successfully. 
ERP4Institute helps in controlling the working 
and functionality of your institution.



It strengthens the bond between students, 
teachers, parents, management and the 
administration staff of your institution. 

The open ended and scalable architecture enables 
our ERP to be customized according to your 
unique requirements. 

Concisely, ERP4Institute is a comprehensive and an 
extremely user friendly solution with Web 2.0 
interface and mobile enabled ERP.



Need for an ERP for Education Institutions

Education in today’s world has become highly competitive 
and so the institutions have also become highly student 
oriented. So in order to be different and ready for action the 
institutions need a central resource planning that can 
manage the entire information and operations of the 
institutions.



The basic challenges for an Institution

The basic challenge of an institution is to centralize, track, and 
resolve student issues, manage the various operations and 
information in a flawless manner and deliver quality result 
oriented education. On a day to day basis, following are the basic 
problems faced by the institution:

1. Operation is centered in administrative offices
2. Procedures are heavily bureaucratic
3. Information is out of date
4. Information is inconsistent and replicated
5. Functionality is scattered through organizational units



Traditional choices

1. An accounts office which manages the entire process of Fee 
collection, payments given to staff, admission charges etc or any 
amounts that are being transacted through various departments 
and branches of an Institute.

2. A group of teaching staff who have to deliver the education as 
well as manage the record of various tests and grades and even 
the attendance of the students which is prone to several mistakes 
leading to both student and teacher dissatisfaction. The teachers 
are also the interface between the parents and the students.



What ERP4Institute offers?

 Students place their enquiry online and institute follows up 
the student to help them get registered into the institute.

 Franchisee places enquiry online and institute contacts 
them to give information necessary to become franchisee.

 People in charge  of back-office operations of institute/ 
franchise, i.e., center head, exam co-ordinator, CRM 
manager,  gets an easy system to manage all information. 



What ERP4Institute offers? (contd.)

 System allows to take care of student admission and their 
installment fees.

 System allows to manage different courses.

 Faculties can keep track of classes, exams, certifications 
and placement of students.

 System allows to track the business development 
activities of the institute.

 System allows to keep track of the inventory of all 
materials related to institute.

 System offers a friendly interface to the CRM people

 System generates various MIS reports for top level 
management of the organization.



Some glimpses of Admin Panel



Site admin can control everything related to the site from admin panel.  Here are details 
on the functions of admin:

 Add franchise – Franchise details can be added based on the enquiry placed.  Admin 
reserves rights to activate or de-activate a franchise.

 Add course – Admin can add all courses offered at the institute.

 Add book – Books related to a course can be added.

 Collection report – Amounts collected from all franchise can be viewed. Admin can 
also define the royalty percentage.

 Enquiry alert – Admin can see the new enquiries submitted.

 Enquiry follow-up – history of all enquiry follow-ups can be viewed.



Requisition management – Requisition for books, study materials and certificate can 
be managed by admin. Requisitions come from the franchise. Admin can approve 
requisition in full or partially. It can be rejected also. Franchise gets alert accordingly.

Content pages of the system can be easily managed using Content Management 
System.

Student management – All student records can be viewed and their payment history 
can be viewed. Admin can also see if certificate has been issued to students.

Franchise management – Here admin can view the registered franchises. He can 
view which course are being offered by a franchise, agreements and details of 
partners. If a franchise location or ownership gets changed, that is also logged into 
the system.

Various alerts – Admin gets alert on low stock of materials and franchise agreement 
expiry. This helps them to take action on time.

Various MIS reports are generated like monthly collection, student payment, 
franchise registration etc.





















Some glimpses of Franchise Panel



Here franchise can manage materials and students. Following are the details on 
franchise functions:

Course management – They can view the courses assigned for them.

Software listing – Then can see the list of software being used.

Profile management – They can view and change their profile.

Enquiry follow-up – List of enquiries are displayed. Franchise can send follow-
up enquiries from here.



Requisition management – Franchise can send requisition for books, 
promotional materials and certificates from this section. Status of a requisition 
can be viewed at any time.

Batch management – A batch can be created and one or more than one 
students can be added to a batch.

Reports – Franchise can see report on how many enquiries have actually got 
converted to admission. Thus revenue of the franchise can be judged easily.













Student panel

Here students key in their name and code to view 
their certificate status.



Case Studies



Problem

LCC is a big technical training institute with branches all over India
and Bangladesh. They have many franchises in many parts of India.
Maintaining records of all students and franchises manually was a
big issue for them.



Solution offered

Karmick aimed at providing an ERP solution that could give LCC a
consolidated view of business, better process control, enhanced
inventory tracking, support for future business growth, improved
business efficiency, and better data accessibility. The ERP solution
helped them to manage all student and franchise records. They can
manage all new enquiries, see payments due and view collections
in any month. Their franchises also manage their own students
through this system. Our system has smoothened their back-office
management.



Outcome

Easy access to complete information related to every student and
franchise
SMS alerts and email provides better productivity and work plan
Greater focus on teaching
Instant communication with all stakeholders
Better level of satisfaction among parents as each child is taken care

of personally



Problem

ICA is a large scale training institute for financial packages with
branches all over India. They have many franchises in many parts of
India. They were struggling to manage student and franchise data
manually. They needed a system to track the classes assigned to
faculties, managing courses and automate exam/ certification
process.



Solution offered

Karmick has provided ICA an ERP solution that helps them to manage
all student and franchise records. They can manage all new enquiries,
see payments due and view collections in any month. They can
manage stock of all materials, check and action on the requisitions
placed by branches. Now they have a stable system to run almost
everything of their back office through this system.



Outcome

Easy access to complete information related to every student and
franchise
SMS alerts and email provides better productivity and work plan
Greater focus on teaching
Instant communication with all stakeholders
Better level of satisfaction among parents as each child is taken care

of personally



Our approach to ERP solution



Process Definition and Workflow
Gap Analysis
Training Needs Assessment
Security Profiles
Communications Plan
System Validation
Customize and/or Tailor Training Materials
Forms Definition and Reports
Customization Requirements
Benefits Realization Plan
Technical Solution Architecture
Global and/or Localization



ASK for customization to fit your needs
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To sum up:

This is a great tool for small to large scale education institutions to 
manage their daily backend operations and eliminate the need of too 
much paperwork. 

Education Institutions assign huge budgets for maintaining student 
records in traditional formats which involves a great deal of tedious 
processes. In order to manage student records, the student information 
system, has become a critical element of any institution’s business-
application systems. 

ERP4Institute is sure to increase the Institution’s transparency, flexibility 
and student mobility, by automating its business processes and 
centralizing the institution’s data.
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